VTE WEBCAST TECHNICAL INFORMATION

For viewing the webcast you will need the proper set up for projection from the
computer or a large monitor for viewing. The computer will need to have access to the
internet to view the webcast at www.crmhealthcare.net/programs/vte.

Video Projection: For groups under 75, we recommend two monitors that are at least
26” each. For rooms that seat more than 75 people, a projection television system is
recommended. While screen size will depend on the size of the room and the
anticipated number of participants, the minimum size screen we recommend is 6’ by 8.

Webcast — Tuesday, February 23, 2010

Time Zone Webcast Time
Eastern 12:00 - 1:00 PM
Central 11:00 AM — 12:00 PM
Mountain 10:00 - 11:00 AM
Pacific 9:00 - 10:00 AM

Webcast System Requirements for PC Users
e Windows based PC
e Windows 95, 98, ME, NT 4.0, 2000 Professional, XP Home, or Professional
e Pentium Il, 233MHz or faster
e at least 64MB RAM
e Internet Explorer 6.0 and up
e Windows Media Player 9.0 or higher
e Real Player G2 or higher
e 384k broadband Internet connection for video

Webcast System Requirements for Mac Users
e MacOSX
e Real Player version 10 for Mac OS X

e Firefox web browser, version 1.5 or better for Mac
e Internet connection

This activity will be available as an Enduring Webcast on April 5, 2010.



