UPDATED SATELLITE INFORMATION

This satellite information is for sites that will be viewing the program via satellite downlink. If
your site will be accessing the program on the web, please note the Trouble Line e-mail address
is for the webcast only. The satellite number will not apply to webcast viewers. The webcast
will be available at www.crmhealthcare.net.

All technical equipment should be checked by the technician before the broadcast day and
directly prior to the broadcast. The technician must be present throughout the broadcast
should any problems arise with the equipment.

If you have any questions or need more technical information before the broadcast, please
contact Gwen Pond at 469.484.9451.

If you have technical difficulties on the day of the broadcast call the Trouble Line Number at
212.962.1722.

Due to the nature of satellite technology, satellite information may change. If any changes
occur, an urgent fax will be sent to all sites to update them on the changes.

Satellite Broadcast — Tuesday, August 18, 2009

Time Zone Test Time Broadcast Time
Eastern 11:45 AM - 12:00 PM 12:00 - 1:00 PM
Central 10:45-11:00 AM 11:00 AM — 12:00 PM
Mountain 9:45-10:00 AM 10:00-11:00 AM
Pacific 8:45 -9:00 AM 9:00 - 10:00 AM

Satellite Coordinates: C-Band
Satellite: AMC -6 C12 (18MHZ)
Downlink Frequency: 3931
Downlink Polarity: Horizontal
Symbol Rate: 6.1113
Longitude: 72 Degrees West

Trouble Numbers:
Satellite Broadcast Trouble Line: 212.962.1722




Re-Broadcast — Wednesday, August 19, 2009

Time Zone Test Time Broadcast Time
Eastern 2:45 - 3:00 PM 3:00 - 4:00 PM
Central 1:45 - 2:00 PM 2:00- 3:00 PM
Mountain 12:45 -1:00 PM 1:00 - 2:00 PMm
Pacific 11:45 AM - 12:00 PM 12:00 - 1:00 PM

Satellite Coordinates: C-Band
Satellite: AMC -6 C12 (18MH2Z)
Downlink Frequency: 3931
Downlink Polarity: Horizontal
Symbol Rate: 6.1113
Longitude: 72 Degrees West

Trouble Numbers:
Satellite Broadcast Trouble Line: 212.962.1722

Re-Broadcast — Tuesday, August 25, 2009

Time Zone Test Time Broadcast Time
Eastern 12:45 PM - 1:00 PM 1:00 - 2:00 PM
Central 11:45 AM — 12:00 PM 12:00 AM — 1:00 PM
Mountain 10:45-11:00 AM 11:00 AM —-12:00 PM
Pacific 9:45-10:00 AM 10:00-11:00 AM

Satellite Coordinates: C-Band
Satellite: AMC -6 C12 (18MH2Z)
Downlink Frequency: 3931
Downlink Polarity: Horizontal
Symbol Rate: 6.1113
Longitude: 72 Degrees West

Trouble Numbers:
Satellite Broadcast Trouble Line: 212.962.1722




Re-Broadcast — Wednesday, August 26, 2009

Time Zone Test Time Broadcast Time
Eastern 11:45 AM - 12:00 PM 12:00 - 1:00 PM
Central 10:45-11:00 AM 11:00 AM - 12:00 PM
Mountain 9:45 - 10:00 AM 10:00-11:00 AM
Pacific 8:45 -9:00 AM 9:00 - 10:00 AM

Satellite Coordinates: C-Band
Satellite: AMC -6 C12 (18MH2Z)
Downlink Frequency: 3931
Downlink Polarity: Horizontal
Symbol Rate: 6.1113
Longitude: 72 Degrees West

Trouble Numbers:
Satellite Broadcast Trouble Line: 212.962.1722

Re-Broadcast — Wednesday, September 9, 2009

Time Zone Test Time Broadcast Time

Eastern 2:45 -3:00 PM 3:00 - 4:00 PM
Central 1:45 —2:00 PM 2:00- 3:00 PM
Mountain 12:45 -1:00 PM 1:00- 2:00 PM
Pacific 11:45 AM -12:00 PM 12:00 - 1:00 PM

Satellite Coordinates:

Satellite: AMC -6 C12 (18MHZ)
Downlink Frequency: 3931
Downlink Polarity: Horizontal
Symbol Rate: 6.1113
Longitude: 72 Degrees West

Trouble Numbers:

Satellite Broadcast Trouble Line: 212.962.1722



